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FY2025 Q2 Executive Summary

● Achieved record-high consolidated sales in the 

second quarter.

● Although consolidated operating profit slowed in Q1, 

a recovery trend is evident.

● "GMO Sign" continues to generate operating 

profit.
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Performance



● Initiated global orders for VMC certificates.

● Decided to introduce e-Seal (Electronic Seal) to 

domestic companies.

● Commenced pilot projects related to C2PA.
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New Products

FY2025 Q2 Executive Summary
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01
Operates as one of the top four electronic 

certification authorities globally.

03

02

Driving Force Behind Sustainable Value Creation

Maintains 22 recurring revenue-based 

businesses that support sustainable growth.

Has a proven track record of service deployment 

in over 230 countries and regions.
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Operates as one of the top four electronic certification 

authorities globally.

Driving Force Behind Sustainable Value Creation

Providing digital certificates across various internet services.
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Driving Force Behind Sustainable Value Creation

(One million yen)

Maintains 22 recurring revenue-based businesses that 

support sustainable growth.

25 Consecutive Years of Revenue Growth
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Driving Force Behind Sustainable Value Creation

Equity ratio

Operating cash flowNet cash

A solid financial 

foundation and strong 

cash generation 

capacity to support 

continued growth.

52.5%

¥5.4
billion

¥2.7
billion

As of December 31, 2024

Maintains 22 recurring revenue-based businesses that support sustainable growth.



GMO GlobalSign Holdings K.K.

GMO GlobalSign K.K.

GMO DIGITAL Lab K.K.

GMO GlobalSign Ltd.

GlobalSign NV

GMO GlobalSign,Inc.

环玺信息科技（上海）有限公司

GMO GlobalSign Pte. Ltd.

GMO GlobalSign Inc.

GMO GlobalSign Certificate

Services Private Limited

GMO GlobalSign FZ-LLC

GMO GLOBALSIGN SOLUCOES

EM TECNOLOGIA S/A
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Delivering services to approximately 230 countries and regions 

through our global offices.

IT advanced countries

Privacy and ID management 

advanced countries

Driving Force Behind Sustainable Value Creation

Has a proven track record of service deployment in over 

230 countries and regions.
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Provides authentication technologies, SSL certificates, and related 

services to global companies.

Driving Force Behind Sustainable Value Creation

Has a proven track record of service deployment in over 230 countries and regions.



Japan

62.0%

NA

9.6%

EU

18.1%

Asia

10.3%

Driving Force Behind Sustainable Value Creation

overseas ratio:38.0%
(¥1,911 million)

overseas ratio:44.2%
(443 people) 

Net Sales Number of Employees

Japan 3,123

North America (NA) 483

EU 909

Asia and others 519

Total 5,034

Japan 565

North America 46

EU 144

Asia and others 254

Total 1,009

(One million yen)

11

Has a proven track record of service deployment in over 230 countries and regions.
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Key growth areas

Digital Certificate and eSignature 

Segment

Sustainable growth 
areas

Cloud Infrastructure Segment

Next growth areas
Digital Transformation Segment

Supporting internet safety through security
Supporting corporate DX through AI and 
cloud utilization

We will concentrate management

resources to solidify the foundation for

becoming the overwhelming No.1 stock

service and to realize continuous growth of

our global offices, while promoting the

acceleration of the growth cycle.

As an important source of stable revenue,

we aim to steadily generate profits by

expanding sales through managed

services, strengthening relationships with

existing customers to increase profits, and

improving operational efficiency, thereby

enhancing our profitability structure.

Through technology research and

development activities to respond to the

next-generation environment, as well as

various initiatives toward unexplored

areas, we aim to expand into new

business domains.

Aiming to Become a ¥100 Billion Company by 2035

Medium-Term Management Policy
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As a child-rearing support company, we obtained the "Kurumin" 

certification from the Ministry of Health, Labour and Welfare.
This certification was awarded in recognition of our initiatives based on an action plan aimed at 

creating a more supportive work environment, including efforts to increase the parental leave uptake 

rate among male employees and improve it among female employees. Moving forward, as part of 

our ESG management, we will actively promote work-life balance initiatives for employees and strive 

to improve workplace environments where all employees can thrive. Through these efforts, we aim 

to contribute to the sustainable enhancement of corporate value and the resolution of social issues.

Formulation of the "ESG Basic Policy"
We are preparing the policy with the aim of enabling all stakeholders to understand our sustainability 

principles, approach, goals, and organizational structure. We recognize that maintaining 

sustainability (ESG) is a vital management issue for fulfilling societal expectations through our 

business activities, and it also serves as a driver for creating additional business opportunities for 

the company.

The basic policy is scheduled to be published on our website this fall.

Corporate Highlights
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Financial Results Summary



FY2025 Q2 Financial Highlights
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● Declines due to growth investments are also showing signs of 

recovery.
Although costs have increased due to ongoing development of a new platform for our digital certification 

authority, strong performance of core products has supported a recovery trend. Operating profit was 593 

million yen, a decrease of 20.2% compared to the same period of the previous year.

● Maintaining high growth rates

GMO Sign: +40.3%

GMO TrustLogin: +29.4% *Compared to the same period last year in sales.

Sales

Operating Profit

● Achieved a record-high consolidated sales in the second quarter.
Despite a decline in orders from certain major overseas customers, sales increased by 4.0% 

year-over-year to 9,944 million yen, supported by growth in key product categories.

Key Products



(One million yen)
FY2024 Q2 FY2025 Q2 YoY basis Full-year forecast for Achievement rate

Sales 9,566 9,944 4.0% 20,397 48.8%

Operating Profit 744 593 (20.2)% 1,434 41.4%

Ordinary Profit 810 577 (28.7)% 1,422 40.6%

Net profit Attributable 

to Owners of the 

Parent

507 413 (18.5)% 880 47.0%

EBITDA 1,121 984 (12.2)% - -

FY2025 Q2 Financial Summary: Comparison of Cumulative Results

• In the second half of the year, we will further strengthen sales of key products as well as new offerings 

such as VMC and Certified Timestamp.
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Achieved a record-high consolidated sales in the second quarter.



Centered on key products, 

we achieved the highest 

sales ever for a second 

quarter.
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Quarterly Sales Trends

■ Digital Certificate and eSignature Segment

■ Cloud infrastructure Segment

■ Digital Transformation Segment

(One million yen)

20232022 2024

5,034
4,845

2025

4,909

5,094

4,505
4,7204,664

4,315
4,2874,232

4,106
3,9473,977



Quarterly Operating Profit Trends

■ Digital Transformation Segment ■ Cloud infrastructure Segment
■ Digital Certificate and eSignature Segment■ Operating profit margin 

(One million yen)

Operating profit is 

showing a recovery 

trend.
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20232022

321 308

2024 2025

431

242227

384

132

109

381

285

71

423
435



02.Business Overview



Digital Certificate and eSignature 

Segment

Secure your communications and transactions with 

electronic authentication.



A suite of services leveraging the technology and expertise 

of electronic certification authorities.

An electronic contract service that provides all required signatures.

● No.1 in Japan Number of contract transmissions

Operating an in-house electronic certification authority, which serves 

as an identity verification entity on the internet.

● No.1 SSL share in Japan , No.4 in the world

Single sign-on service

● No.1 in Japan Number of partnered applications

GMO Sign

GMO TrustLogin

Digital Certificate and eSignature Segment

21
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Digital Certificate and 

eSignature Segment
3,164 million yen 

(YoY: +92 million yen, +3.0%)

Digital Certificate and eSignature Segment

Quarterly Sales Trends by Product

■ SSL

■ GMO Sign 

■ GMO TrustLogin

■ Other products

(One million yen)

2023 20252024

3,164
3,072

2,648



Digital Certification Business – Q2 2025 Quarterly Summary
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● Started issuing test electronic certificates compliant with PQC (Post-Quantum 

Cryptography) standards, supporting preparedness against security threats 

anticipated in the near future.

● Began accepting orders for VMC certificates both domestically and internationally.

● Introduced e-Seal to a D2C company specializing in orthodontic treatment.

Performance Highlights

PQC (Post-Quantum Cryptography)

● The share of domestic SSL certificate issuance increased to 42.6%, reflecting 

steady market share expansion.

● A decline in orders from one major overseas company was the primary factor for 

the temporary slowdown in performance.

New Product

SSL and Encryption Security to Prevent Eavesdropping, Tampering, and Impersonation

Digital Certificate and eSignature Segment
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VMC Certificates

● Launched the provision of VMC certificates 

globally.

● To display logos in emails, we provide the 

essential "DMARC" settings through our 

own services domestically and in 

collaboration with Valimail internationally.

● Adopted during the electronic consent 

process for "Oh my teeth," the leading 

domestically produced clear aligner brand.

● This represents Japan’s first advanced 

initiative utilizing e-Seal for user consent 

management in the D2C domain.

e-Seal

Digital Certificate and eSignature Segment
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PQC (Post-Quantum Cryptography) Compatible Test 
Electronic Certificates

● Governments worldwide are heavily investing in quantum 

computers.

● These advancements enable calculations that would 

traditionally take thousands of years to be completed in 

minutes, putting widely used public key cryptosystems such 

as RSA and ECC at high risk of being compromised.

● In response, we have begun issuing test electronic certificates employing PQC, 

which are resistant to the decryption capabilities of quantum computers.

● This initiative aims to support preparedness against future security threats, 

especially in sectors handling highly sensitive data such as government agencies, 

finance, manufacturing, and healthcare.

Digital Certificate and eSignature Segment
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Received the 2025 Fortress Cybersecurity 

Award in the Cryptography Technology 

Category.

An internationally recognized accolade in 

cybersecurity. The award acknowledges our 

continued efforts to provide solutions that protect 

customers’ systems and data from evolving cyber 

threats, receiving high industry praise.

Announced a strategic partnership to 

accelerate PQC solutions.

We established a strategic partnership with 

Quantum PKI, a U.S.-based company. This 

collaboration aims to further accelerate the 

deployment of PQC (Post-Quantum 

Cryptography) solutions.

Digital Certificate and eSignature Segment

Overseas Press Releases
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Performance Highlights

Strengthening Customer Support

GMO Sign electronic official seals

● Continued growth of 40% in both sales and ARR.

● Maintained operating profitability.

● Expanded customer base through implementation support services.

● Achieved a balance of high customer satisfaction and operational efficiency by 

utilizing AI support with a 97% accuracy rate. The number of contract 

transmissions has increased due to strengthened sales efforts, including proposals 

for optional services aimed at existing customers.

● The number of GMO Sign electronic official seals (used for digitizing disposal 

notifications for local governments) is steadily increasing

from 9 local governments in Q4 2024 to 18 in Q2 2025.

Electronic Contract Services

GMO Sign – Q2 2025 Quarterly Summary

Digital Certificate and eSignature Segment
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Sales

YoY

+40.3%
YoY

+42.0%

ARR *

Digital Certificate and eSignature Segment

Quarterly Sales Trends / Transition of ARR

*ARR (Annual Recurring Revenue): Refers to sales revenue recorded from continuous transactions over a period of one year. Annual recurring revenue. MRR (Monthly 

Recurring Revenue): Calculated by multiplying monthly recurring revenue by 12.

(One million yen)

■ Other sales

■ Usage-based sales

■ Fixed sales

2023 2024

343

2023 2024

1,835

1,292

ARR※

481

2025

254

2025



Digital Certificate and eSignature Segment

KPI Trends for GMO Sign

*1 Number of contracted companies with "GMO Sign electronic seal" accounts. One account per business (company or individual). If you use multiple accounts, duplicates will be eliminated.

*2 Aggregated data on the number of contract transmissions per quarter.

(One thousand transmissions)

Transition in the Number of

Contract Transmissions *2

YoY

+30.6%

29

5,045

3,864

2023 2024 2025

Approximately 75% of 

listed companies in Japan 

are currently using our 

services.
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Digital Certificate and eSignature Segment

Adopting local governments.

Aiming to become the No.1 in the number of implementations among local 

governments by leveraging electronic official seals and security certifications as our 

strengths.

* Public organizations that have a paid contract for ‘GMO-Sign' or ‘GMO-Sign Electronic Official Seal' as of April 1st.

174

Number of local 

governments adopting 

the service

List of obtained certifications:

• ISO/IEC 27001 (Information Security)

• ISO/IEC 27017 (Cloud Service Security)

• Registered with ISMAP

• SOC2 Type 2 Assurance Report received

• JIIMA Certification
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⚫ Utilizing an AI chatbot capable of high-quality 

responses with a 97% accuracy rate through 

in-house tuning.

⚫ Providing 24/7 support to improve customer 

satisfaction, including potential customers.

⚫ Establishing dedicated telephone support 

for local government entities considering 

adoption and local business partners.

Digital Certificate and eSignature Segment

Expanding the Customer Base through Enhanced Customer 
Support
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Digital Certificate and eSignature Segment

Contracted Companies (partial list)



Maintained high growth rate through strengthened SaaS integrations.

33

YoY

+29.4%

Sales Number of Paid IDs

Digital Certificate and eSignature Segment

KPI Trends for GMO TrustLogin

(One million yen)

2023 2024

131

101

2025

+23.9%

2023 2024 2025

+36.2%
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● The number of integrated applications has 

surpassed 8,000, with over 370 SAML integrations, 

positioning us as a top player in the domestic IDaaS

market.

● Since the number of integrations is a key evaluation 

criterion during deployment, we will continue to 

expand integrations with various services.

● We are also collaborating with Obic

Business Consultants Co., Ltd., a company 

that develops and sells core business 

systems such as "OBC Cloud."

Digital Certificate and eSignature Segment

Strengthening SaaS Integrations



Contracted Companies (partial list)

Digital Certificate and eSignature Segment

35



Cloud Infrastructure Segment

Providing a secure cloud infrastructure.
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Flexible adaptation to the evolving cloud environment. From 

seamless AWS implementation support to design, construction, 

monitoring, and operation, we provide detailed support tailored to 

our customers' requirements across all phases.

A secure cloud rental server that addresses all security challenges, 

including encryption, vulnerability assessments, and data 

protection.

The most affordable public cloud server in Japan. We cater to a 

wide range of needs, from first-time cloud server adoption to large-

scale projects.

Cloud infrastructure Segment

Highly advanced technology that has been maintained 

since the dawn of the Internet



Others

OEM

VPS

Dedicated server

Shared server

Cloud

CloudCREW

38

Cloud Infrastructure 

Segment
1,780 million yen

(YoY: +101 million yen)

YoY

+6.0%

Cloud infrastructure Segment

Quarterly Sales Trends by Product
(One million yen)

20232022 2024

1,780
1,679

1,5041,502

2025

Differentiating ourselves from 

competitors through 

comprehensive security measures:

✓ Vulnerability assessments

✓ Data protection

✓ Email security

✓ VMC



Quarterly Sales Trends
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Cloud infrastructure Segment

(One million yen)

2023 2024 2025

698

542

386

CloudCREW

byGMO
698 million yen

(YoY: +156 million yen)

YoY

+28.8%
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⚫ Participated as a Bronze Sponsor at AWS 

Summit Japan 2025, securing numerous 

leads during the event, which is expected to 

significantly contribute to sales growth in 

the upcoming fiscal year.

⚫ Achieved the "AWS SMB Competency" 

certification, becoming the third domestic 

company to do so. This certification 

demonstrates our reliable solutions for 

small and medium-sized enterprises and 

serves as a positive factor in acquiring new 

customers.

Cloud infrastructure Segment

Q2 Highlights



Digital Transformation Segment

Supporting the resolution of corporate challenges.
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Digital Transformation Segment

Providing business efficiency enhancement and high value-

added solutions

An app development service that digitalizes store promotional tools 

such as point cards, membership cards, and coupons. Highly 

customizable yet affordable, with comprehensive support to ensure 

peace of mind from development to operation.

By simply capturing an analog meter with a smartphone, AI reads 

the data automatically, enabling automated tallying and ledger 

recording.

An online service that supports the digitization of corporate 

electronic money and paper gift certificates. It streamlines issuance 

and management processes, improves user convenience and 

satisfaction, and contributes to regional revitalization.



Quarterly Sales Trends
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Others

hakaru.ai

App business and website development

Digital Transformation Segment

(One million yen)

226
230

2023 2024 2025

Digital Transformation 

Segment
230 million yen

(YoY: +4 million yen)

YoY

+1.8%
Due to timing differences in projects 

with local governments within the 

O2O app business, the half-year 

cumulative results show a decrease 

in revenue.



Trends in the Number of Adoptions

GMO Shop APP

GMO Shop Pocket

44

YoY

+13.3%

Number of stores using the service

Digital Transformation Segment

(Stores)

32,324

2023 2024

28,539

2025

Differentiate ourselves through customized 

solutions tailored to less competitive 

industries, such as the hospitality and 

automotive sectors.
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Digital Transformation Segment

静岡県

「Village PAY」

大阪府

「くずはモール」

静岡県

「小山町」

岐阜県大垣市

「ガキペイ」 北海道

「星野リゾートトマム」

三重県

「松坂市」

金沢市
商店街

神奈川県

「ほのぼの商和会」

山口市
商工会議所

福岡県
商店街

長崎県
商店街

北海道

「興部町」

岐阜県養老町
“養老Pay”

Contributing to the Revitalization of Local Economies
Enhanced security by adding "My Number Card authentication function," further evolving 

into a more secure digital currency.



Record of Introduction
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Number of registered meters

Digital Transformation Segment

YoY

+20.7%
Contracted companies
(partial list)

Q2Q2

77,581

55,459

64,296

Q2

⚫ Strengthening sales not only in the building maintenance 

industry but also in the manufacturing sector.

⚫ Assigned dedicated sales representatives to our 

distribution partners to accelerate the acquisition of new 

customers.



We Change Experience with IT



Reference materials



Corporate Philosophy

We Change Experience with IT

Company Name GMO GlobalSign Holdings K.K.

Stock Code Tokyo Stock Exchange : Prime 3788

Established December, 1993

Business Overview

Digital Certificate and eSignature Segment

Cloud Infrastructure Segment

Digital Transformation Segment

Parent Company
GMO Internet Group, Inc.(Tokyo Stock Exchange : Prime 9499)

Ownership Ratio 51.97%

Subsidiaries
15 companies; 12 consolidated (5 domestic, 7 overseas), 3 unconsolidated

(as of the end of December 2025)

Number of Employees 1,009 employees (as of the end of December 2025), including unconsolidated subsidiaries.

Transforming everything that happens around us through IT technology. Expanding a convenient and 

prosperous society filled with smiles. This is our long-term mission.

Corporate Outline
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Digital Certificate and 
eSignature Segment

Digital Certification and ID 
Management

Provision of Secure Cloud 
Infrastructure

Provision of More Convenient and 
User-Friendly AI and Cloud Services

Cloud Infrastructure 
Segment

Digital Transformation 
Segment

Business Domain

50



Consolidated Balance Sheet

Unit: million yen End of December 2024 End of June 2025 Increase/decrease rate

Current assets 11,948 11,907 (0.4%)

（Cash and Deposits） 8,459 8,488 0.30%

（Trade accounts receivable） 2.647 2,472 (6.6％)

Non-current assets 6,078 5,920 (2.6％)

（Software） 4,056 3,972 (2.1％)

（Investment securities） 302 295 (2.3％)

Total assets 18,027 17,828 (1.1％)

Liabilities 8,539 8,553 0.20%

（Advances by customers） 1,880 2,799 1.60%

（Borrowings and Lease liabilities） 3,016 3,169 5.10%

Net assets 9,487 9,275 (2.2％)

（Shareholders’ equity） 7,649 7,635 (0.2％)

（Other comprehensive income） 1,811 1,612 (10.9％)

（Non-controlling interests） 26 26 1.10%

Total liabilities and net assets 18,027 17,828 (1.1％)
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Consolidated Income Statement

Unit: million yen End of March 2024 End of June 2025 Increase/decrease rate

Sales 4,720 9,944 4.0%

Cost of Sales 1,754 4,073 8.9%

Gross profit 2,966 5,870 0.8%

Selling, general and administrative expenses 2,542 5,276 3.9%

（Personnel expenses） 1,466 2,997 2.5%

（Advertising expense） 290 660 10.7%

（Depreciation expense） 184 390 3.5%

Operating income 423 593 (20.2%)

（Operating income margin） 9.00% 6.00% -

Ordinary income 465 577 (28.7%)

Income before income taxes 465 577 (25.5%)

Income taxes - deferred 128 162 (38.7%)

Net Income Attributable to Owners of the Parent 335 413 (18.5%)
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Sales Operating income

Segmented performance for Q2 2025

Unit: million yen FY2024 Q2 FY2025 Q2
Increase/

decrease rate
FY2024 Q2 FY2025 Q2

Increase/

decrease rate

Digital Certificate and 

eSignature Segment 6,101 6,301 3.3% 722 534 (26.0%)

Cloud Infrastructure 

Segment 3,254 3,474 6.7% 53 107 101.2%

Digital Transformation 

Segment 473 443 (6.4%) (39) (58) -

Corporate/Consolidation (263) (274) - 8 11 -

Consolidated 9,566 9,944 4.0% 744 593 (20.2%)
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FY2024 Q2
Operating profit

FY2025 Q2
Operating profit

Sales 
increase

Increase in 
cost of sales

Increase in 
promotional 
expenses

Increase in 
personnel costs

Increase in 
depreciation and 

amortization 
expenses

Increase in 
software 
expenses

Reduction in
other expenses

Analysis of Operating Profit

(One million yen)
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744
+378 (333) (72)

(63)

(13) (18) +46 593



■ SG&A expense ratio■ Personnel expenses ■ Operating expenses ■ Depreciation expenses ■ Rent ■ Software costs ■ Others

Quarterly Trends in SG&A

(One million yen)
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202420232022

2,640
2,538

2025



Sales Operating income

■ Consolidated ■ Digital Certificate and eSignature Segment■ Cloud infrastructure Segment■ Digital Transformation Segment

■ Full-year forecast

(One million yen)

56

Comparison of Forecasts by Business Segment (Q2 FY2025)

41.4%

48.0%

50.3%

42.0%

40.1%

65.2%
48.8%



(One million yen)

FY2024

(Actual)

FY2025

(Forecast)
Increase/decrease rate

Sales 19,166 20,397 + 6.4%

Operating Profit 1,246 1,434 + 15.1%

Ordinary Profit 1,297 1,422 + 9.6%

Net profit Attributable to Owners 

of the Parent
854 880 + 3.0%

Earnings Per Share (JPY) 73.08 75.27 -

Full-Year Earnings Forecast for FY 2025

• Focusing on the "Security Segment," we aim for growth and expansion across all segments, 

with a particular emphasis on key products.
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Sales Operating income

Full-Year Earnings Forecast for FY 2025 [By Segment] 

• An increase in both sales and profits is projected across all business segments.

• We anticipate a contribution to profits from GMO Sign achieving full-year profitability.

Unit: million yen
FY2024

(Actual)

FY2025

(Forecast)

Increase/

decrease rate

FY2024

(Actual)

FY2025

(Forecast)

Increase/

decrease rate

Digital Certificate and 

eSignature Segment 12,120 13,142 +8.4% 1,151 1,332 +15.7%

Cloud Infrastructure 

Segment 6,634 6,906 +4.1% 154 164 +6.4%

Digital Transformation 

Segment 944 1,054 +11.6% (72) (56) －

Corporate/Consolidation 533 (704) － 13 (5) －

Consolidated 19.166 20,397 +6.4% 1,246 1,434 +15.1%
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Certification authorities are indispensable 

organizations for ensuring the security of 

electronic transactions and communications.

Our strength lies in being the only domestically 

developed certification authority, "GlobalSign," 

among the top four global companies with 

significant international market share.

We provide clear and accessible explanations of 

digital certification authorities, which support a 

safer and more secure internet environment that 

is close to our daily lives.

Moving forward, we will continue to strive to 

realize an even safer and more reliable digital 

society.

As a trusted cybersecurity brand chosen by 

customers, we are committed to further 

improving our services to deliver greater peace 

of mind and security.

https://www.gmogshd.com/english/overview/certification-authority

"Invisible Defenders: How Certification Authorities Keep the Internet Safe"



• The content of this document is based on the economic, social, and other conditions generally 

acknowledged at the time of preparation, and on certain assumptions considered reasonable by the 

company. However, it is subject to change without notice due to changes in the business 

environment and other factors.

• This document and its contents may not be disclosed or used by any third party for purposes other 

than their intended use without prior written consent from the company.

• This document has been translated using machine translation to prioritize promptness. Please 

regard the Japanese version as the official document, and use this as reference material.

For inquiries regarding this document, please contact:

GMO GlobalSign Holdings K.K.

Inquiry form: https://form.gmogshd.com/contact/ir/
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https://form.gmogshd.com/contact/ir/
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