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1. Q1 2021 Financial Results and Topics
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Q12021
progress on track

to meet the annual forecast

® Aggressive investmentin “GMO Sign” and the shortened SSL validity
period reduced sales and profit

® Strong progress in adoption of “GMO Sign” and “TrustLogin”

® Performance of the Digital Certificate and eSignature segment (SSL
sales) and the Cloud Infrastructure/Digital Transformation segments
remained steady

|||||||||



F
i
n
a
n
c
i
a
|

nw +~ —cC wn ®© A

FY2021 Q1 Consolidated Sales and Profit

FY2020

FY2021

YoY

FY2021 Achievement

(Forecast) Ratio
Unit : Million Yen
Sales 3,445 3,417 £0.8% 14,229 24.0%
Operating Profit 415 308 125.9% 1,008
Ordinary Profit 493 293 A40.4% 1,050
ProfitAttributable to 359 A36.2% 775

Owners of Parent

GMO ClobalSignHD
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FY2021 Q1 Consolidated Sales and Profit

Unit : Consolidated
Million Yen /A\ 0
3,445><1 0.8% 3,417Xz I Digital Certificate and eSignature Segment
f ® Sales declined due to shortened SSL validity period,
n but orders remained strong
< A1.0%
! I Cloud Infrastructure Segment
l
® Although & CloudCREW.... salesincreased
E (+51.6% over previous year), overall sales decreased
: due to the impact of product consolidation
|
t
s DX Segment
AN0.2% I 5
® @ unN<Drive and :, :photon salesvolume
increased, resulting in increased overall sales
+ 3.6%
2020Q1 202]_Q]_ %11 Internal Transaction 100M

%21 Internal Transaction 115M GMO GlobalSignHD
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FY2021 Q1 Consolidated Sales and Profit

Unit : Consolidated Digital Certificate and eSignature Segment I
Million Yen 415 A\25.9%

® Profits decreased due to greater strategic
investment expenses (related to sales
promotion and service development)
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I Cloud Infrastructure Segment I

® Profitsincreased due to
improved operational efficiency

A38.7%

w +~ —C un OO X

I DX Segment I

® Profitsincreased due to
increased sales

2020Q1 2021Q1

GMO ClobalSignHD
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FY2021 Quarterly Comparison

® Salesincreased in Cloud Infrastructure and Digital Transformation segments

Unit :

FY2020

FY2020

FY2020

FY2020 FY2021

Million Yen 1Q 2Q 3Q 4Q 1Q QoQ
Sales 3,445 3336 3271 3279] 3,417] +4.2%
Operating 415 396 277 267 +15.29
ordinary 493 428 257 214 137.3%
jubsaen 359 33 186 285 £19.50%
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2.Business Overview

llllllllll



w v ® 5 — n < @O

0
v
e
r
v
i
e
w

BFEELS
GMOTT1T)

GlobalSign.

by GMO
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by GMO

GMO &HE7TY B

Topics

Launched dedicated smartphone app as the first step to popularize “GMO Sign
for everyone”

Sanjo City, Niigata Prefecture, was the first local government to introduce
the e-contract service. Aiming to promote digitization by local governments
and foster an environment conducive to e-contract use

Launched joint pilot test with PRODRONE to strengthen the security of drone
communications, with the aim of providing security technology in the next-
generation mobility domain

Acquired a Brazilian operating company to strengthen SSL sales in South America,
accelerating global business expansion

Achieved No. 1 position in Japan, with the greatest number of companies
adopting our single sign-on service among such domestic services. Aiming to
further expand the business in response to growing demand

Released the “HondaGO RIDE” official app as a part of support for app
development. Growing need for online sales support among enterprises

GMO ClobalSignHD
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Digital Certificate and eSignature Segment

GMOClobalSignHD
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Digital Certificate and eSignature Segment

EFENERLS Provide all signatures (witness type/contract party type)

GMOY -1 No.1l in Japan for number of companies
adopting our e-contract service

GlobalSign. Domestic Certificate Authority operated in-house
by GMO SSL market share: No. 1 in Japan, No. 3 worldwide

B RENDSSO/ 744 4R

— . - No. 1in Japan for number of companies
N .
J 52 Dgcl\é adopting our single sign-on service

GMO ClobalSignHD
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L ) ™ °
ST RS Number of User Companies

GMOY-T1T2)
185,832
Domestic market
May 2021 140,048 S h a re
200,000 No.1

companies 00

48,780 Increased

39-fold
a60 %% YoY

2019Q1 Q2 Q3 Q4 2020Q1 Q2 Q3 Q4 2021Q1
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TRENEAS o
GMOY -1 2021 Initiative

Toward an e-contract service that anyone can use “anytime, anywhere” with peace of mind

May 12 Launch of official app
g A0 store,

1. Tap 2. Confirm 3. Finish signing in
notification document as few as 3 steps
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TRENEAS o
GMOY -1 2021 Initiative

50 local governments participating in pilot -

tests
Say good-bye to seals: Digitize 100M Project

, % E %B &*ﬂmm @ CHIBA CITY @ 1Et2!:smizﬁ

FUKUOKA CITY
First local governmentin Japan

@?ﬁ 3F B M "C" WREM ;‘Ell%‘rﬁi Adoption by Sanjo City confirmed
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% 50 local governments, including 20 local governments that already announced their participation, are participating in pilot tests GMO GlobalSignHD
16 using “GMO Sign for Administrative Reform through Digital Transformation” (May 14th; 2021) @Globalsign



Main Measures for the Future

v" Release the “GMO Sign app”
Part 1: Signature, notification, archive search functions @
Part 2: Linkage with My Number Card @i
Part 3: Document upload/signature request sending function, workflow
function

v' Strengthen synergy with GMO Internet Group’s
customer base

v" Accelerate promotion enhancement by releasing PR
videos
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e GlobalSign. Number of Valid SSL Certificates Issued*

by GMO
tﬁZ‘JSTa‘i,Z M Overseas Domestic
152.0
; 138.4
: Steady increase
: in number of
: customers adopting
SSL certificates
| globally
Q4 20200Q1 202101

% Number of valid certificates issued refers to the number of active electronic certificates that have not expired and are in use GM%EL‘;%?;E%” HD



GlobalSign. Toward the Leading ID Provider

by GMO

Accelerated business in South America by acquiring a
Brazilian operating company
Expanded global SSL sales (from 10 to 11 bases worldwide)

@ SSL market share (Brazil) 68%

Promote acquisition of government projects
from public institutions, etc.

Expand sales by strengthening direct sales
and customer support

Expand profit by improving efficiency
through local hiring and management
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QGI

obalSign. Main Measures for the Future
by GMO

v" Accelerate sales to enterprises

Focus on sales of ID management services, Digital Signature
Services (DSS) to enterprises, not only SSL

v" Strengthen sales promotion of key products through
“One GlobalSign”

Sell GMO Sign and TrustLogin, the Group’s key products, by the
entire GlobalSign team
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6,352

Domestic market
share
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April 2017 April 2018 April 2019 April 2020 April 2021
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V) kSR04 Main Measures for the Future

by GMO

v" Strengthen services
* Increase apps that support ID linkage (currently 5,906)
- Enhance products, e.g. make password-free

v' Strengthen sales

- Expand sales resources (sales cooperation by SSL sales)

- Expand partner sales
(Pasona Panasonic, SOFTCREATE, NTT East,
SAKURA KCS, RICOH JAPAN, OTSUKA CORPORATION)

- OEM development

nnnnnnnnn



Cloud Infrastructure Segment
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Product Sales

Unit :
Million Yen

500 +

400 |

2 CloudCREW.....

300 +

200 +

—/~-\~

Continuous
——————_  sales growth
—o

100

2019Q1 Q2 Q3 Q4 2020Q1 Q2 Q3 Q4 2021Q1

ammPublic amw\/PS Cloud Private e OEM
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Sales
Unit:Million Yen

M Cloud Service

CloudCREW
SR LI« LIS Y e NS LN ¢ LI e )
A2 AO o AD
S S - S

Cloud Service Sales

450

516

475

FY2021 Q1

Sales : 5 16M

(CloudCREW : 172M)

Yov: +14.6%

GMO ClobalSignHD
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) CloudCREW.... Main Measures for the Future

v" Further expand recurring revenue sales
» Strengthen managed cloud sales (monitoring,

outsourced operation, building)
- Establish a system aimed at expanding the recurring

revenue model

v" Accelerate promotions
» Accelerate promotions with upgrade to AWS
Advanced Consulting Partner

llllllllll



DX Segment
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GMO &HE7TU ™= Web Solution 020

Expand adoption

Number of Shops Using App 7,844
by major customers
Adopted by Honda Motorcycle Japan’s
official app, “HondaGO RIDE”
6,276 0

HONDA

TRTDFAR—DT-5HD =
NA2F47T77Y

HET=eNA7%%2BL

Honda60==" RIDE

A Store Pla ‘B GooglePlay | =
{ h‘ff‘?/l]* ‘[3’4 AnLS 4 a diEl
) NEWS MY BIKE

BIKE LOG TOURING

YoY
1 2 5 %

"

— 4

2019Q1 Q2 Q3 Q4 2020Q1 Q2 Q3 Q4  2021Q1
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GMOBHEPTIR  Main Measures for the Future

v Expand functions
- Shift to no-code development platform
- Expand developer personnel

v Capture demand for digital transformation
- Strengthen acquisition of large-scale projects

v" Strengthen alliances
» LINE Mini app, GMO Payment Gateway (stera, government-
issued “premium vouchers”), GMO MakeShop
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Summary of Consolidated Income Statement

Unit : Million Yen FY2020Q1 FY2021Q1 Ratio
Net Sales 3,445 AN0.8%
Cost of Sales 1,381 A\0.6%
Gross Profit 2,064 AN1.0%
ES yrll?r%stGrg?iireallijggnses 1,648 +5.3%
(Marketing Expenses) 115 +35.7%
(Depreciation) 31 +102.0%
Operating Income 415 \25.9%
(Operating Income Ratio) 12.1% -
Ordinary Income 493 N40.4%
Income before income taxes 493 AN40.4%
Income taxes expense 131 A36.5%
Profit Attributable to Owners of 359 A36.2%

Parent

GMO ClobalSignHD
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Summary of Consolidated Balance Sheet

Unit : Million Yen 2020 Dec. 2021 Dec. Ratio
R Current Assets 7,390 AN1.9%
? (Cash and Deposits) 4,670 +1.6%
e (Account Receivable) 1,399 +9.2%
. Fix Assets 3,672 +6.8%
1 (Software) 1,659 +11.0%
; (Investment Securities) 586 +4.9%
y Amount of Assets 11,063 +1.0%
a
. Liabilities 3,774 +6.2%
r (Advances by customers) 1,725 +6.1%
! (Debt+Lease) 524 +2.8%
L Net Assets 7,288 N1.8%
> (Shareholders’ Equity) 6,826 A\5.2%
(AOCI) 168 +145.4%
(Non-Controlling interest) 293 N6.1%
Liabilities + Net Assets 11,063 +1.0%

GMO ClobalSignHD
@ GlobalSign



FY2021 Annual Forecast

® Further accelerate investmentin GMO Sign to gain No. 1 dominant market share. Increase sales
and reduce profit.

E ® August 2021 marks one year since shortening the SSL validity period. Eliminate negative impact on
f sales beyond August.
(: Unit : Million Yen FY2020 FY2021 Forecast
o ' (Actual) (Forecast) against Actual
: Sales 13,332 14,229 +6.7%
. Operating
t Profit 1,357 1,008 A 25 T%
? Ordinary
; Profit 1,394 1,050 £ 24T
| .
) Profit to
Owners of parent 1,170 775 A 33.8%
Net Earnings
per Share(Yen) 101.62 67°28 B

GMO ClobalSignHD
@ GlobalSign



™ 0O 5 ® =~ d —+~ Dd A

\Y
a
t
e
r
i
a
l
S

FY2021 Annual Forecast (Segment)

Sales
Forecast
Unit: FY2020 FY2021 .
Millicr:rlw Yen (Actual) B (Forecast) against
Actual
Digital
Certificate & 7,102 7’545 +6.2%
eSignature
Infrac;lt(:‘ltjjgture 5,748 5,748 +0.0%
D X 922 1,384 +50.1%
Internal
Transaction A440 N448 —
Total 13,332 14,229) +6.7%

Operating Profit
Unit: 2020 | Fv2021 | Forecast
i~ against
Million Yen (Actual) B (Forecast) Actual
Digital
Certificate & 1,420 1,109 A21.9%
eSignature
Coud 344 344) +0.0%
Infrastructure - V70
D X A396 A446 —
Internal
Transaction A1l +1 o
Total 1,357 A25. 7%

GMO ClobalSignHD
@ GlobalSign
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Unit : Million Yen

16,000
14,000
12,000
10,000
8,000
6,000
4,000

2,000

24.0%

M Total

FY2021 Q1 Annual Budgets and Results

Sales

M Digital Certificate & eSignature

Operating Profit

1,350 - (%:Achievement Ratio)

Q1 Accumulated Total

1,150 24.5%

- <& Annual Plan at The End of 2021
950 +
750 +
550 +
350
150

-50

-250 +

450 L

B Cloud Infrastructure H D X

GMO ClobalSignHD
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Corporate Profile

llllllllll



Corporate Profile

GMO GlobalSign Holdings K.K.

Securities

Code 3788 (Tokyo Stock exchange, the 1st section)

Establish May, 1997

Business Total internet service

- Digital Certificate and eSignature (SSL Certificates, Electronic contract Service,
Code Signing, PDF Signing etc. )

* Cloud Infrastructure
« DX (loT Solution, Smartphone App and Web page production, Network Gaming Engine,

Business
Segment
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Vehicle Remote Diagnosis)

Parent GMO Internet, Inc. (9449) ownership ratio 51.8%
Company *Joined to GMO Internet Group from May, 2001

16 Consolidated (Japan 7, Overseas 7)

el Non-consolidated 2(Overseas 2) (The end of March, 2021)

Employees Consolidated 972 (The end of March, 2021)

CSMOGlobalSignHD
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GMO GlobalSign HD K.K. Business Segment

To Sustain Secure Internet Communication

To Make Enterprise’s Cloud

Utilization Convenient

Digital Certificate
and eSignature
Segment

Defend Internet
Communication by Electronic
Verification system

Defend User’s ID and
Password by ID Management
system

Cloud Infrastructure
Segment

Provide Secure Cloud
infrastructure

DX Segment

loT Solutions

Online to Offline App
Gaming Network Engine
Vehicle Remote Diagnosis

GMO ClobalSignHD
@ GlobalSign
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Replace conventional “paper + seal” contracts

with cloud-based contract services to sigh contracts via
“electronic document + eSignature”

C
° Major advantages of GMO Sign Paper contracts vs. GMO Sign
i
P Paper contract GMO Sign
(0}
a
t Sign Seal or signature eSignature
e
Cut postage/archiving Send Post / Hand-carry Internet
costs & no stamp duty
required Archive Bookshelf Server
) ' Stamp duty Levied Not levied
Secu re Stre'ngthen compliance;
Equivalent to a real seal Court- y
in court (admissible as admissible es Yes
evidence)

GMO ClobalSignHD
@ GlobalSign
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GMO YT

In addition to “business signature type” eSignatures with email authentication,
“contract party type” eSignatures that use a Certificate Authority
and are equivalent to using a real seal are provided as a standard feature

Certificate Authority
Certificate Authority

Digital certificate
Digital certificate

certification
certification
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E-signature E-signature

¢ One digital certificate provided for free per year MO ClobalSignt D
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’ GlobalSign.

The only Japan-based Certificate Authority
operating worldwide, providing digital
certificates for all types of internet services

Years in

Companies PC browser

eSignatures

operation worldwide usage per month
24 5 99.8% 2 million
Certificate Also used by
Many years of ,ear Google .
operation experience Ault:gl'%;"r'&gta - 9 DocusSign (USA)
& share m Micr osoft DocuSig n
mozilla Adobe Sign

CORPORATION
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GlobalSign.

by GMO

A Certificate Authority is an organization that
certifies identities on the internet

GMO
. GlobalSign
Secure

JO-R"WY1VREY TG

SSLsecured

GlobalSign b

Adopted by companies and organizations around the world,
including government-related agencies and major companies
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by GMO

Centralized management of IDs/passwords for multiple cloud-based services
Also provides all-in-one information leak protection, including access controls

Access location Reduce resources = =
Improve company e

; : i st
o) RGEMobilephone security ActiveDirectory cCompany system tDX " slack
r e Single Sign-On Google Workspace @& Microsoft
p ~ 7 >
O .
r Outside
a o & Chatwork cybozu
: | %ﬁ Single Sign-On ®
> o= sansan
) \T a2 I;;Eg‘r') Evernote
Company
office Save time and effort - and more

to login
Improve convenience

/R SEIES [0 @fkuke WayT sinis Growar

Company users gampic)

Egumi @

GMO ClobalSignHD
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Provide S'Jiapbrt for*:’c[ud‘syst'em b»u ldi ng &Voperatlon

Cloud monitoring/outsourced operation/building

Managed Cloud

= - Cloud Integration (CI)
* AWS Reseller ~ |« MSP (monitoring/operation)
| - Provide solutions
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- 3 Strengths -

1. Customer SUPPOIt managedin-house
2. Customer base fromin-house services

3. Operational know-how based on 24 years of experience

GMO ClobalSignHD
@ GlobalSign
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Provide proprietary apps to various enterprises and brands

“Digitize” sales promotion methods to reduce marketing costs and
achieve personalized customer communication

STAMP CARD
\ & EEEEE /ﬁ‘-...
el o l T T/~ Tl
Efficiently Attract customers Digitize sales Centralize information

promote return during the off- promotion scattered across the web
season methods and social media
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Promote digital transformation Increase opportunities
communication of stores for customer contact

Achieve contactless Effectively utilize customer data

GMO ClobalSignHD
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